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1. OBIIASI XAPAKTEPUCTHUKA PABOYEM ITIPOIr'PAMMBI YYEEHOU

JANCHUITVINHBI
OI1.01 CEPBUCHAS JEATEJIBHOCTD B TYPU3ME U I'OCTEIIPUMMCTBE

1.1. MecTO AUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/ibHOM NPOrpaMMbl:

Vyebnas nucuuminHa «CepBUCHAs ACSITEIBHOCTh B TYPU3ME U TOCTEIIPUUMCTBEY SIBIISICTCS
00s3aTeNbHOM 4acThi0 OOMIETPOPECCHOHANBHOIO IUKJIA MPUMEPHOW OCHOBHOW 00pa3oBaTeiIbHOU
nporpammel B cootBeTcTBHM ¢ @I'OC CIIO no cnenuaibHOCTH.

Ocoboe 3HaueHuWe AUCHUIUIMHA uMeeT mnpu ¢opmupoBanun U pazeutun OK 01-02,
OK 04-05, OK 09

1.2. leab ¥ IuIaHupyeMble pe3yJbTATbl 0CBOEHHS JUCHMILIUHDI:
B pamkax nporpamMMbl y4eOHOW AMCUMIUIMHBI OOYYaIOUIMMHUCS OCBAaUBAIOTCS yMEHHS

U 3HaHUA

Kon YMmenus 3HaHus

1K, OK

OK 01- | npoBoauTh IOMCK B DAa3JIMYHBIX | MICTOPUM U Teopuun B cdepe Typusma
02, MIOUCKOBBIX CUCTEMAX; U TOCTEIPUHMCTBA,

OK 04- | ucronp30BaTh pa3iMYHbBIC BHUIBI YUCOHBIX | KIACCH(PHUKAIIMN YCIYT U CEPBHUCA;
05, U3JJaHUH; METOI0B MOHUTOPUHIA PbIHKA YCIIYT;

OK 09 | npuMeHATP METOJUKU CaMOCTOSITENILHOM | MpaBUil  OOCIY)XMBaHMsI  MOTpeOuTenen

paboTbl C  y4eToM  OCOOECHHOCTEH | YCIIYT.

W3y4aeMOU JUCUUILINHBL,

ONUCHIBaTh METOAbl MOHMTOPUHIA PBIHKA
YCIyr;

BOCIPOU3BOJUTh IpaBHUia 00CITYKUBAHUS
OTpeOUTENeH yCIyr

2. CTPYKTYPA U COJAEPXKAHUE YUEBHOM JUCIIUILIVHBI

2.1. O0beM y4eOHOI TMCHUIIIMHBI U BUABI Y4eOHOH padoThl

Buj yueOHoii padoThl O0bem B yacax

O0bem o0pa3oBaTebHOI NPOrpaMMbl Y4eOHOM JMCIHUIITHHBI 64

B T.4. B (pOpMe NPAKTHYECKOH NMOATOTOBKH 32

BT. U..

TEOpEeTHYECKOe 00yIeHNE 26
MPAKTUYECKHUE 3aHSITUS 32
Camocmosmenvnasn paboma *

IIpomexyTOUHASI ATTECTAMSA 6

! CamocrosTenpHas paboTa B paMKax 00pa3oBaTeIbHON IIPOrpaMMbI ILIAHMPYETCsl 00pa3oBaTeNbHON OpraHu3anueil B
cootBercTBUH ¢ TpeboBanusamu OI'OC CIIO B mpenenax oObeMa ydeOHOW AMCIUILTHHBEI B KOJIUYECTBE YacCOB,
HEOOXOIUMOM IIJIsl BBITOJTHEHUS 3aJJaHHH CaMOCTOSATEIFHON paboThl 00YJAIOMIUXCsI, IPETyCMOTPEHHBIX TEMAaTHICCKUM
TUTAHOM U COJICpKaHHeM y4eOHOW TUCITUILIHHEL.




2.2. TemaTn4yecKuii IUVIaH U coJlepPKaHUe Y4eOHOM TN CHUIITTUHbBI

TEXHUYECKOW JOKYMEHTAIlMU, JOCTaBKAa W3JENHs, TPUBEACHHE U3JEIUs B padouee
COCTOSIHME, OIepaTHBHAs TOCTaBKa 3alacHBIX dYacTed, cOOp U CUCTeMaTH3alus

Koanl
KOMIIeTEeHIM I
Oo0bem, akaj. 4. 1
U JIMYHOCTHBIX
/ B TOM 4HcCJIe B 2
pe3yJabTaToB,
HaumeHnoBanue Copep:xanue yuedOHOro MaTepuasia u GopMbl OPraHU3aNU 1eSITeJIbHOCTH popme (OPMUPOBAHMIO
pa3iesioB U TeM 00y4Jarouuxcs NMPaKTHYECKOM pMHp
KOTOPBIX
MOJAr0TOBKH,
crocoocTByeT
akaj. 4.
3JIeMeHT
MPOrpaMMbl
1 2 3 4
Pa3nen 1. TeopeTnueckue 0CHOBBI CEPBHCHOM J1eSITEJILHOCTH 28/16
Tema 1.1. OcHoBbl | Coaep:kaHue yueOHOT0 MaTepHaJia 16 OK 01-02,
TEOPHUH YCJIYyr Ilonstne  ycmyru.  CpoiictBa  ycnmyru.  Tumbl  yclyr:  IPOU3BOJCTBEHHBIE, OK 04-05,
pacrnpenenuTeabHbIe, npogecCuOHANIbHBIE, MOTpeOUTETHCKHE, 00111eCTBEHHBIE. OK 09
Knaccuukanus ycayr mo NpUHLIMIAM: BEIIECTBEHHOCTH WM HEBELIECTBEHHOCTH,
MaTepHallbHbIC ¥ HeMaTepuallbHBIE, CTaHJapTHU3UPOBAHHEIC U TBOPUYECKHE,
IIPOM3BO/ICTBEHHBIE Y HEITPOU3BOICTBEHHbBIE, KOMMEPUYECKHE U HEKOMMEpPUYECKHE, YHCThIE 8
Y CMEIIaHHbIC, WJeaJbHBIE W peallbHbIe, JICTUTHMHBIC W HEJCTHTUMHBIC, JIMYHOCTHBIC
1 Oe3NMYHble, NMPOCThIE M CIOXKHbBIE U T.J. YCIYTM B COBPEMEHHOM SKOHOMHUKE M MX
0COOCHHOCTH Kak ToBapa. PbIHOK ycayr u ero ocobeHHocTH. IlokynaTtenbckuil puck B
cdepe yciyr. MapkeTuHroBasi cpefa npeanpustus cepuca. CerMeHTHUPOBAaHUE PBIHKA
YCIIYT.
B ToM 4nciie NPaKTHYECKUX U JIA00PaTOPHBIX 3aHATHI 8
XapaKkTeprCcTUKa OCHOBHBIX MOKa3aTeaen yciayr 8
CamocrositesibHas padoTa o0y4yauuxcs
Tema 1.2. | Conep:kanue yue0HOro MaTepuaJja 12 OK 01-02,
CymHoctb Cepuc  kak  neArenbHOCTb.  OCHOBHBIE — 3aJa4d  COBPEMEHHOIO  CEpBHcCaA: OK 04-05,
CHCTEMbI CEPBHCA | KOHCYJIbTHPOBAHKE, TMOATOTOBKA MEpCOHANa W MOKyHaress, Iepegadya HeoOXoauMon 4 OK 09

2 B coorsercTsuu ¢ Ipunoxennem 3 ITOOIT.




uHpopmanuy, (HOPMHUPOBAHHE IIOCTOSIHHOM KIMEHTYpHl pbIHKA. Buabl cepBUCHON
nestenbHOCTH. OCHOBHBIE BH[bI: TEXHUUYECKUH, TEXHOJOTMYECKUil, MHPOPMALMOHHO-
KOMMYHHUKATHBHBIN, TPaHCHOPTHBIM, TymMaHuTapueiid. Kiaccudukamus cepBuca: 1o
BPEMEHHU €ro OCYUIECTBICHMS, IO COJEPKaHUIO padoT, IO HANPABICHHOCTH YCIYT, IO
CTENEHH aJanTaluu K mnorpebutensMm, mo macmTaly u T.4. OCHOBHBIE MOIXOIBI K
OCYILIECTBIIEHUIO cepBUCa. TEeHAEHIIMA COBPEMEHHOTO cepBHca. [[puHIMIIBEI COBPEMEHHOTO
CEpBHCA.

B TOM uynciIe NPAKTHYECKUX U JJA00PATOPHBIX 3aHATHI 8
XapakTepUCTHKA KIACCH(PHUKAIMHA TOTPEOHOCTEH B yCIyrax 8
CamocrosiTesibHas padoTa 00yyaumuxcst
Paznen 2. Opranu3aunus cepBUCHOI 1€ TeJIbHOCTH 30/16
Tema 2.1. | Copep:xkanmne y4eOHOr0 MaTepuajia 16
IIpenocraBienne | OCHOBHBIE XapaKTEPUCTHKN MaTePHAIbHBIX U COLIMATBbHO-KYIBTYPHBIX yeiyr. Cnennduka OK 01-02,
OCHOBHBLIX BH/IOB | IPEJOCTABICHUS  YCIYI: [OMEIlEHUEe, 00OpyJoBaHHE, IEpCOHAN, OpraHu3aLus OK 04-05,
ycayr. ®opMbl, | 00CTY)KMBaHUS, OCHOBHBIE 3Tallbl UCIIOJIHEHUS yCIIyr. TpeGoBaHUs MO MPEIOCTABICHUIO OK 09
METObI, NPaBWJIA | YCIYyT: 00s3aTeNbHOCTh TPEIIOKEHHs, HE0OsM3aTeTbHOCTh HCIOIB30BAHUS KIMEHTOM,
00c/1yKNUBaHUA 3JIACTUYHOCTh CepBHUCa, YA00CTBO cepBuca, MH()OpMAIIMOHHAs OTJauya CepBUCa, pa3yMHas
norpedouTesei. LIEHOBas MOJIMTUKA, TAPAaHTUPOBAHHOE COOTBETCTBUE MPOU3BO/ICTBA CEPBUCY.
KauecTBO CepBuc kak notpedbHocTs. Posib cepBrica B yIOBIETBOPEHUH MOTPEOHOCTEN YeIIOBEKa.
CepPBHCHBIX ®a3bl BBIOOpAa MOTPEOUTENIMU TOBApOB U YCIYT: Li€b, IPUHATHE PELICHUs, NEHCTBHUS,
ycayr YIIOBJIETBOPEHHE MOTPEOHOCTH.
®opmbl 1 MeTOIbI 00CTYXHMBaHUs oTpeduTeneil. @opmbl: 00CIyKHBaHUE TOTpeOUTENEeH
B CTallMOHApPHBIX YCIIOBUSAX, OOCIYy)XMBaHHE NOTpeOUTENe C BBIE3AOM Ha JIOM,
OECKOHTAKTHOE OOCIIYy)KHBAaHHE IO MECTYy >KUTEJIbCTBA MOTpeOuTeNs, 00CIyKHBaHUE C 8

WCIIOJIb30BaHNEM OOMEHHBIX ()OHJIOB TOBApOB. MeTOBI: 00CITY>KHUBAHUE CITCIIUATHCTOM 10
CEpBHCY, CAMOOOCITYKMBAHUE, IKCIIPECC-00CTYKUBAHHE U T.1I.

OO6cnyxuBanne mOTpeOUTeNnell B KOHTAaKTHOM 30HE. [lOHSATHE «KOHTAKTHOH 30HBD».
CooTBeTcTBHE KOHTAaKTHOM 30HBI XapaKTepy U COJEPKaHUI0 CEPBUCHOW NEATEIBHOCTH;
TEXHWYECKass OCHAIEHHOCTh, TOMEIICHHUs; O00pa3lbl W3JENNi; OIHCAaHUE YCIYT;
CTOMMOCTb YCIYT.

[Tokazatenn  mpo(ecCHOHALHOTO  yPOBHS  TEpCOHana B KOHTAKTHOW  30HE.
[Ipodeccuonanbubie KauecTBa COTPYAHHMKA: HE TMPUYUHATH MOTPEOUTETIO YCIYTH
HeynoOcTBa 0e3 KpaliHel HEOOXOIWMOCTH, HE JOMYCKAaTh BO3HUKHOBEHHUS Y HETO
00JIe3HEHHBIX WM HETPUATHBIX

OIYIICHHH, OBITh 00XOMUTENBHBIM, JIF0Oe3HbIM. KynbTypa cepBuca.




[IpaBuna  obcimyxuBanus  morpeduteneif. Cucrema  3aKOHOIATENBHO-TIPABOBBIX,
HOPMATUBHBIX, TEXHUYECKHX JIOKYMEHTOB IO pETyJUPOBAHUIO OTHOLICHUH MeXay
HUCIIOJIHUTCIIIMU

YCIIYT U MOTPEeOUTENIIMU, YCTAHOBJICHHUIO TIPAaBUJI KOHKYPEHTHON O0pbObI, OrpaHUYECHUIO
PHUCKOB.

JloroBop Kak OCHOBaHUE JJIsl OKa3aHus yciayr norpedurento. Pacrop:kenue norosopa.
OTBeTCTBEHHOCTh CTOpPOH. Bo3Mmemenue yObiTkOB. HenocraTku oOKa3aHHOM YCIYIH.
[Ipouenypa omnarel yCIyrH.

KauectBo ycimyru. KauectBo obcnyxxkuBanusi. Cucrema mokasareiei yciyr: Ha3HaueHus,
0€30MacHOCTH, HAJEKHOCTH, COIMAIBHOTO HA3HAYEHHUS  YCIYT, OSCTETHYECKHE,
MH(POPMATUBHOCTH YCIYT, MpodeccuoHanu3Ma nepcoHana. OCHOBHBIE XapaKTEPHUCTUKU
KaueCTBEHHOCTU: CBOEBPEMEHHOCTb, CKOpPOCTb, KOM(OPTHOCTh, 3THKA, OSCTETHKA,
KOMILUIEKCHOCTh, HWH(POPMATUBHOCTH, JIOCTOBEPHOCTB, JOCTYIHOCTh, 0€30MacHOCTb,
9KOJIOTHYHOCTH U T.J. (110 IPUMEHEHHUIO).

KonTpons kauectBa ycayr. Cuctema KOHTpOJIS KauecTBa. MeTo bl KOHTPOJIS: LI€TU
MpUMEHEHUs, (UBUKO-CTATUCTUYECKUE TPU3HAKH U OPOUEAYpbl, (QOopMUpOBaHUE
pesynbTaToB. HopMmatuBHo-nipaBoBas 6aza: @3, [Ipasuna, cucrema 'OCTos.

B ToM 4nciie NPaKTHYeCKUX U JJA00PaTOPHBIX 3aHATHI 8
YTouHEeHUE XapaKTEePUCTHK U CHELM(PHUKU IPEJOCTABICHUE PA3INYHbIX YCIIYT 4
OnpeneneHne Ka4ecTBa CEPBUCHBIX yCIyT 4
CamocrosiTesibHas padoTa 00y4alOUIMXCS
Tema 2.2. | Conepxanue y4eOHOI0 MaTepuaia 14
OcymecrBiaeHue ConnanbHO-KyIbTypHBIE YCIyTH. TypuUCTHYECKHE yCITyTd. DKCKYPCUOHHBIE yCIyTyu. Bumbsl TypoB. OK 01-02,
yeiayr Bunbl TypucTCKOro cepBuca: BHyTPEHHUN, BbE3IHOM, BBIE3THOM, CAMOJAEATENbHBINA Typu3M. Bubl OK 04-05,
CEPBUCHOM IEATEIBHOCTH: YCIYTH TypOIIEPaTOpa, yCIYI'H TypareHTa, yCIyr IIPH CaMOEATENbHOM 6 OK 09
TypHU3Me, S3KCKYPCUOHHBIE YCIIyTH, YCIYTH IPEANPUATUSL IUTaHHSA.
Kommnekc ycnyr. JlonojJiHUTENbHBIE YCIYTH.
B ToM yuciie MpaKTHYeCKUX U JA00PATOPHBIX 3aHATHIA 8
Typucrckue, 53KCKypCHOHHBIE, TOCTUHUYHBIE YCIYTH U YCIYI'H NPEANPUATUS NUTAHUS. 8
dopmMupoBaHuE U MPOIBUKEHUE HOBBIX YCIYT B chepe Typu3Ma U roCTeNpUUMCTBA
CamocrosiTesibHas padoTa 00y4alOIIMXCS
IIpoMe:kyTOUHasI aTTECTALUSA 6

Bcero:

62




3. YCJIOBUS PEAJIM3ALIMU YYEFHOU JUCHUTJIAHBI

3.1. Ans peanusanuy nporpamMmbl y4eOHONW JUCHUIUIMHBL JOJDKHBI ObITh IPEIYCMOTPEHBI
CIIEIYIOIINE CIIEUAIBHBIEC IOMEIICHHUS:

Kabuner «lIpeanpuHuMarenbcKoi AEATENHHOCTH B cepe TOCTHHUYHOTrO Ou3Heca,
OCHAIIIEHHBIE B COOTBETCTBUMU C M. 6.1.2.1 OCHOBHOI 00pa3oBaTeiabHONl NPOrpaMMbl MO
CIELUATBHOCTH.

3.2. UnopmanmonHoe odecneyeHne peaau3anun NporpaMmmbl

Jia peanuzanuu MporpaMMbl OUOIMOTEUHBINH (GOHI 00pa3oBaTEeNbHON OpraHu3aluu
JOJI’KEH MMETh TeYaTHbIe U/WIH 3JIEKTPOHHBIE 00pa3oBaTeabHble U HH(OPMAIMOHHBIE PECYPCHI
JUTSL KCTIOJIb30BaHMs B 0Opa3oBaTenbHOM mporecce. [Ipu dopmupoBanun 6udianorednoro Goxga
o0pa3oBaTeNbHOIl OpraHu3alnuell BHIOMPAETCS HE MEHEEe OJIHOTO U3JaHUS U3 MepeuHCICHHBIX
HU)KE I€YaTHBIX M3JaHUN U (WIM) DJIEKTPOHHBIX W3JaHUNA B KAuyeCTBE OCHOBHOIO, MPHU ATOM
CITMCOK, MOXECT OBITH JOITIOJIHEH HOBBIMU U3JaHUAMMU.

3.2.1. OcHOBHBIE MeYaTHbIE U IJIeKTPOHHbIE U3IAHUA

1. bpaxxnukoB, M. A. CepBuconorus: ydeOHOoe mocobue i By30B / M. A.
bpaxuukoB. — 2-¢ u3n., ucnp. u nom. — Mocksa: M3natensctBo IOpaiit, 2021. — 144 ¢. — (Bricmiee
oOpa3zoBanue). — ISBN 978-5-534-13343-1. — Tekcr: anexktponnsliii // ObC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/476975

2. Kupatkosa, XK. B. OCHOBBI 3KCKYpPCUOHHOM J1€ATEIBHOCTH: YUEOHUK U PAKTUKYM
utst cpenaero npodeccuonanbHoro odpasosanus / K. B. XKupartkosa, T. B. Paccoxuna, X. ®.
OumoBa. — Mocksa: UznatenberBo FOpaiit, 2021. — 189 c¢. — (IIpodeccnonansHoe oOpa3oBaHue).
— ISBN 978-5-534-13031-7. — Tekcrt: oamekrponnsii / OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/476413

3. UrnateeBa, U. ®@. Opranu3zanys TypUCTCKON NeSITEIbHOCTH: Y4€OHHUK JJIsl By30B /
. ®. Urnareesa. — 2-e u3n., nepepad. u gom. — Mocksa: M3narensctBo KOpaiit, 2021. — 392 ¢. —
(Boicee obpazoBanue). — ISBN 978-5-534-13873-3. — Tekct: anekrponHsii // DBC FOpaiit
[caitT]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoaumarHocTMka B COIMAJIbHO-KYJBTYPHOM CEpPBHCE
U Typu3Me: ydeOHoe mocobue misi cpeaHero npodeccronanmsHoro obtbpaszosanust / J[. M.
Pamenmuk, O. B. Oguniiosa. — 2-e u3j., nepepad. u mpom. — Mocksa: M3znatensctBo FOpaiit, 2021.
— 212 c¢. — (IIpodeccuonampHoe oOpazoBanume). — ISBN 978-5-534-10855-2. — Tekcrt:
anexTponHsi // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475383

S. MuxaitnoBa, H. K. Hcropus rocrenpuumctsa / H. K. Muxaitnosa. — Cankr-
[TerepOypr: Jlansb, 2022. — 92 ¢. — ISBN 978-5-507-44980-4. — TexkcT: 2neKTpoHHbIH // JlaHb:
3NEKTPOHHO-OMbIMoTeyHas cucrema. — URL: https://e.lanbook.com/book/266825 .

6. Csupunenko, 0. II. CepBucHas [eATelIbHOCTh B OOCITY)XKMBaHUHM HacCEJECHUS:

yueOHoe mocobue mis cro / 0. T1. Ceupunenko, B. B. XwmeneB. — 2-¢ u3n., crep. — CaHKT-
[TerepOypr: Jlanp, 2022. — 192 ¢. — ISBN 978-5-8114-9455-2. — Tekcr: 21neKTpoHHBIH // JIaHb:
3IIEKTPOHHO-OnOmoreunas cucrema. — URL: https://e.lanbook.com/book/195460 .

7. JIrob6euxkast, T. P. Opranuzanus oOcayXMBaHUS B UHAYCTPUH MHUTAHUS: YUEOHUK
st crio / T. P. JlroGenkas. — 2-e u3f., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. —
ISBN 978-5-8114-8117-0. — Texcrt: a1ekTpoHHbIi // JIaHb: 371€KTPOHHO-0MOIMOTEUHAs cCCTEMA.
— URL: https://e.lanbook.com/book/171862 .



https://urait.ru/bcode/475383
https://e.lanbook.com/book/266825
https://e.lanbook.com/book/195460
https://e.lanbook.com/book/171862

3.2.2. lonoJHUTEIbHbIE HCTOYHUKH

1. AnocoBa, T. I'. Texuonoruu komdopta: yuedHoe nmocodue mis CIIO / T. I'. AHocosa,
XK. Tanues. — 2-e u3a. — Caparos, Exatepun0ypr: [IpodobpazoBanue, Ypansckuii GpenepanbHbIii
yauBepcuret, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Texkcr:
JJICKTPOHHBIA //  DNeKTpoHHBIM pecypc 1mdpoBoil  obOpaszoBarenbHOl cpeasl  CIIO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883

4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHMUSA

YYEBHOM JUCIHUIIIAHBI
Pe3yabraThbl 00yuenus® Kpurtepun onenku MeToabl OLleHKH
[lepeuens 3HaHu#, | Onucanue MeTo/10B | Tekyiuii KOHTPOJIb:
OCBaMBaEMBbIX B paMKax | MOHUTOpPUHIA PbIHKA YCIIYT; | - TECTUPOBAHUE;
JTUCIUILTAHBL: MpaBHII oOcCiTy’kKMBaHUE | - YCTHBIIN OMPOC;
3HaHWE WCTOPUU U TEOPUM B | MOTpeOUTENECH. - OIIEHKA MOJTOTOBJIEHHBIX
chepe Typu3ma oOy4aromumMucs
Y TOCTETIPUUMCTBA, COOOIICHUH,
3HaHHUE KIacCHU(pHUKALUN YCIyr JOKJIaJIOB, acce,
U CEepBUCA; MYJIbTUMENIHHBIX
3HaHHE METOJIOB MOHHTOPHHIA Mpe3eHTAIHA.
pBIHKA YCIIYT;
3HAHHE MPaBUI OOCITYKHUBaHUS DKkcnepTHas OIIEHKA
MOTPEOUTEINEH YCITyT. BBITIOJTHCHUS TMPAKTUICCKUX
3aJlaHu M.
[lepeuens ymeHul, | Onucanue METO/IOB
OCBaMBaE€MbIX B paMKax | MOHHTOPHHTA PhIHKA YCIIYT;
JTUCIUTLTAHBI BocnpousBenenue  mpaBui
yMEHHE OIKCHIBAaTh METOJbI | 00CTyKUBaHUE
MOHHUTOPHHTA PbIHKA YCIYT; norpedureneii;
yMEeHUe Bocripou3BoauTh | [Togbop HOPMAaTHBHO-
npaBuIia 00CITyKMBaHUS | TPABOBBIX JTOKYMEHTOB
noTpeduTeneit ycuyr;
yYMEHHE TOMCKA U MPUMEHEHUS
MPABOBBIX IOKYMEHTOB.

8 B X0A€ OCHUBAHUS MOT'YT OBITH YYTCHBI INYHOCTHBIC PE3YJIbTATHI.



